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Abstract

In this paper, we try to investigate attitude toward the introduction of electronic payment for companies
in Saga Prefecture. For the purpose, we make some questionnaire analyses and interview surveys. As a result,
we demonstrate some important findings. First, the states of implementation of electronic payment are related
with the number of employees, the ratio of tourists to customers, and average spend per customer in the
companies. Second, the reason why small companies tend to hesitate to introduce electronic payment is that
they consider initial costs and handling charges as burdens and feel uneasy about their operations of terminals.
Third, it is possible that sales are raised by introduction of electronic payment to companies, however whether
the effects are given sufficiently or not may depend on the morale of the companies for utilization of their

cashless settlement systems.
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