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Factor Analysis and Optional Value Evaluation of Crew’s Tourist Behavior
from Cruise Ships Call at Kitakyushu Port'

KAMEYAMA Yoshihiro® and Naokazu SAEKI*™

Abstract

Our unique questionnaire survey enables us to examine landed cruise ship crews’ tourist behavior. The
survey was conducted by interview to crew of Norwegian Joy and Costa Serena called at Kitakyushu Port.
Using this survey data, we examine the relationships between the purpose of tour and information gathering
before coming to Japan. As the results of Probit estimations, it was revealed that “guidebook” and “homepage
of public institutions” have positive effects on the decision-making of them, and using taxi have negative
effects on it. In addition to this, as the results of CVM (Contingent Valuation Method) for the purpose of
evaluating the optional value of their tourist behavior, it was confirmed that their willingness to pay for tour
two (Japanese luxuriously lunch using local ingredients) is higher than tour one (seaside walking and seafood

eating).
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