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Influence of Qualified Consumer Organizations over Prefectural Consumer
Administration: Arrangement of issues in view of Consumer Rights

Satoshi Iwamoto”

Faculty of Economics, Saga University
Abstract

Consumer Administration in Japan is carried on dual shoulders: the central Government
and local authorities. The latter has been the most important key pillar of the consumer
protection where consumer consultation centers in local authorities give practical and expert
advice on solution to consumers, announce important information about consumer affairs and
in some cases mediate between a consulter and his/her trading partner.

Qualified Consumer Organizations, on the other hand, are specially associations that are
certified by the Prime Minister on condition that they satisfy the necessary requirements of
Consumer Contract Act. Their main role is to protect consumers against unfair B2C-contract or
deceive commercial advertisements and representations through exercising the right of
Injunction Demand to a Business operator. They have been invested a new right to collective
damage recovery of consumers since 2013.

Recently Japanese Government has carried out the policy to strengthen prefectural
consumer administration through increasing the qualified consumer organizations by promoting
to establish them in several areas where they do not exist. This policy indicates a possibility
that the institution of qualified consumer organization will be placed in part of prefectural
administration and a probability that the administration will lay more important emphasis on an
arrangement of basic structure where inhabitants exercise the Consumer Rights than in present
circumstances.

Keywords: Qualified Consumer Organization, Consumer Administration in Local Government,
Consumer Bill of Rights
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